Lemington Riverside Primary School

Confidentiality Policy

It is our intention to respect the privacy of children, their families and
staff, while ensuring that they are provided with a high standard of
education and a safe and secure environment in which to grow and

learn.

Aims:

e To ensure that all families can share their information in the
knowledge that it will only be used for the welfare and safety of their
children.

e To support staff in their work by having clear guidelines for
confidentiality.

e To ensure that all stakeholders are aware of the school policy for
confidentiality.

Objectives:
To ensure that children, families and staff can feel secure within the
school community, we respect confidentiality in the following ways:

Parents have access to the records of their own children, but do
not have access to information about other children.

Staff will not discuss personal information given by parents with
other members of staff, except where if affects the school’s ability
to meet that child’s needs.

Children are made aware of what will happen to any information
they give to staff, namely that some information can remain
confidential, while some has to be shared with other adults.
Staff allow time to talk to children and families at an appropriate
time and in an appropriate place.

Staff, student and governor induction includes an awareness of
the importance of confidentiality.

Staff are supported by the Designated Safeguarding Leads (Head
Teacher/Deputy Head Teacher) and if necessary by the Local
Authority Designated Officer (LADO), when dealing with difficult
situations.



e All members of the school community are made aware that the
Head Teacher is the Designated Teacher for Child Protection.

e Any concerns relating to a child’s safety are kept in a secure,
confidential file (CPOM’s) and are shared with as few people as
possible on a ‘need to know’ basis.

e Personal information about children, families and staff is kept
securely, whilst remaining as accessible as is necessary.

e |[ssues relating to the employment of staff and volunteers remain
confidential to the people directly involved with making personnel
decisions.

e Parents’ permission is sought on admission to the school with
regards to taking photographs of their children. Parents have the
right to withdraw their permission.

Monitoring and Evaluation:
This policy is available on the school website.

Issues regarding confidentiality will be recorded in order to assess the
effectiveness of the policy in practice. This will give us an opportunity to
monitor our practice before the official review date.
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Can | keep it confidential?

l

Is it a child
protection issue?

Do other people
need to know to
ensure the well
being of the child?

Yes

[ [

There is no reason
to inform anyone.

If you are
concerned or in
any doubt, speak
to the Designated
Safeguarding Lead
(DSL).

v

Following the school
child protection
procedures, speak to
the Designated
Teacher for Child
Protection.




