

Useful Phone Numbers
	Attendance
  
	Service
	Telephone number

	
	School Staff


	0191 267 4315

	
	Paula Stones

School Welfare/ Family Support Officer
	07967 143 074

	
	Alison Stanley

Local Authority Attendance Officer
	0191 267 8221

	Transition to secondary school
	Service

	Telephone number


	
	School Admissions / Families Information Service
	0191 232 8520

	
	Walbottle Campus Welfare & Attendance Team
	267 8221

	
	Walbottle Campus


	267 8221

	Special Educational Needs
	Service

	Telephone number


	
	Mrs Hall

Head Teacher &

Special Educational Needs Co-Ordinator
	0191 267 4315

	
	Judith Lane

Parent Partnership
	0191 284 0480

	
	Fiona Boyd

Educational Psychologist
	0191 277 4577

	
	Children with Disabilities Team
	277 4700

	
	Deborah Garland

National Autistic Society
	07884 117 741

	Parenting and Family Support
	Service
	Telephone number

	
	Paula Stones

School Welfare / Family Support Officer
	07967 143 074

	
	Parentline Plus
	0808 8002222

	
	Children North East
	256 2444

	
	Byker Sands Family Centre
	265 4566

	
	CAF Team
	211 5805



	
	Kids Turn (supporting families through divorce and separation)
	269 7905

	
	Young Carers
	212 0237

	
	Families Intervention Project (FIP)
	277 1368

	Adult Learning / Employment Support
	Service
	Telephone number

	
	Family Learning Team
	298 6962

	
	City Learning
	277 4426

	
	Building Futures East
	263 2752

	
	Job Centre 
	Get a New Job: 

0845 606 0234

New Benefit Claims: 0800 055 4888

Appointments: 0845 604 3719



	Health & Mental Health

	Service

	Telephone number



	
	Jackie Linfoot

School Nurse
	238 0021

	
	Ann Ritchie

Health Visitor
	238 0021

	
	On The Go (Keeping Kids Fit)


	278 8558

	
	Children & Young People Service (Mental Health)
	246 6950

	
	Lisa Moss

School Counsellor

Kalmer Counselling Service
	241 6731

	
	Talking Therapies (Adults)


	0300 555 1115

	Sure Start

	Service

	Telephone number


	
	Lemington Centre


	264 1959

	
	Newburn Children’s Centre


	229 1750

	Social Services 
	Service

	Telephone number


	
	Initial Response Team (for referrals)

Civic Centre
	277 2500

	
	Sheriff Leas Social Care Team


	277 2111

	
	Walker Social Care Team


	278 8500

	
	Fostering Team


	277 2430

	
	Adoption Team


	211 6777

	Housing Advice

	Service

	Telephone number


	
	Housing Advice Centre

For homelessness
	277 1711

	
	Housing Office


	277 7940

	
	Benefits


	277 7899

	
	Citizen’s Advice Bureau


	08444 994717



	
	Rent Deposit Scheme


	273 6103

	Debt and Benefits
	Service
	Telephone number

	
	Welfare Rights


	277 2627 

(Benefits Enquiries)

277 1050 

(Debt Enquiries)

	
	Newcastle Debt Advisory Service
	233 1055



	
	Rights Project

	273 1838

	Anti-Social Behaviour

	Service

	Telephone number


	
	Youth Inclusion 


	278 2789

	
	Youth Offending Team


	277 7377

	
	Juvenile Fire-setters Programme


	444 1593

	Smoking, Drugs & Alcohol
	Service
	Telephone number

	
	Sharon Hillyer

Smoking Cessation
	0300 123 9290

07919 627 778

	
	DnA


	0800 0730470


	
	FRANK


	0800 776600

	
	Plummer Court


	219 5657

	
	PROPS 

(Support for parents/carers of substance misusers)

	269 9850

	
	Streetwise


	230 5400

	
	Sandra Davison

Schools Drug Education Advisor
	232 8520

	Domestic Violence
	Service
	Telephone number

	
	Victim Support
	0207 735 9166



	
	Domestic Violence Protection Project


	240 4800

	
	Women’s Aid


	265 2148

	Police


	Switchboard – 0845 604 3043

Victim Support – 0207 735 9166

Non-Emergency reports – 101
Emergency Calls - 999


